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Date: 3/06/2026  Priority and need for action 
Affected machines: SOUL, SKYE   High: as soon as possible 

From serial number: -   Medium: on next visit to the machine 

From date: right away   Low: FYI only 

INFORMATION ON SOFTWARE UPDATE 

New functions have been added and errors eliminated with software update V5.66.5. The platform software optimizes and re-
places software version V5.48.8. 

Overview of the most important new functions 
• SKYE: BestFoam available with SuperSteam 
• Configuration of an HCU simulation for the Soul NA 
• Optimization of the completion dialog and replacement of the animation in the ProCare descaling process 
• Additional note for reordering the red ProCare cleaning pouch after each descaling process 
• Language settings extended with addition of Bulgarian and Croatian 
• Platform extended to include a new Tea with milk beverage type 
• Introduction of the Coffee mix function (Half-caf) 
• Both syrup steps in a beverage recipe can now be optionally configured 
• Prisma: Extension of cleaning log queries with time query & cleaning type filter 
• Validation of sensor function prior to ProCare cleaning and pouch reconditioning 
• Adjustment of ProCare refill volumes during milk cleaning 
• Transfer of existing 50 beverage dispensing statistics using the Prisma interface 
• Addition of supplementary data to the Prisma beverage dispensing statistics 
• Support for importing CP files using the Prisma interface 
• ProCare: Water flow and minimum measurement duration for the conductivity sensor integrated into the standard software 
• Prisma: Extension of beverage dispensing statistics to up to 2,000 entries including time query 
• Optimization of refill volume for pouches in ProCare 

Corrections/Troubleshooting 
• Correct display of the squeeze valve installation screen during commissioning 
• Resolution of the filling/sensor error after Plug&Clean cleaning when Late Milk Fill Up is activated 
• Interruption of the blue pouch replacement routine due to pulling on grounds container 
• Automatic deactivation of nutritional information in Staff mode when switching modes 
• Software crash after Plug&Clean cleaning  
• Internal milk filling after milk cleaning without Plug & Clean improved 
• Touch Freeze bug caused by blocked AHA fixed 
• Bug related to selection of manual cleaning in the cleaning schedule at the Mandatory level fixed 
• Correct status message and booking when conditioning a cleaning pouch 
• Correction of range calculation for Uptime descaling 
• Prisma: Correct display of calibration data in the maintenance menu 
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Service contact 
Global Technical Support Team 
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 Support hotline: +41 32 681 62 75 (10:00-11:30 a.m. CET/3:00-4:30 p.m. CET) 
 Support e-mail: technical-support@schaerer.com 
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