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Machine configuration
I. Integrated libraries and machine compatibility in the HoReCa segment

II. Step1: connect machine to internet

III. Step2: link machine to cloud (Coffeed + AmiClo)
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Compatible machines with embedded libraries
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➢ La Radiosa: Software version to be installed to support Coffeed + AmiClo is from 1.6.14

➢ Kalea Plus: Software version to be installed to support Coffeed + AmiClo is from 1.13.9

Coming soon

➢ Krea touch: official release expected January 2022

➢ La Solare : official release expected February 2022



Machine serial number and asset number
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To work with Coffeed + AmiCLo, the following parameters need to be set:
• Serial number
• Asset Number.
Please verify both values are correctly configured in the menu

Note: once serial number is inserted it cannot be modified anymore



STEP1: CONNECT MACHINE TO INTERNET
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Machine needs to be connected to Internet through one of
the following connectivity methods:
- Wi-fi
- Ethernet
- 4G



Connectivity switch
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N.B. If connectivity procedure is done with machine door open, it is very
important to have connectivity switch correctly positioned so that machine can
be connected with acknowledgment of the person in front of the machine.

Machine won’t be able to connect if the switch is not open and door is open.

Note: In case of message «connectivity switch» has changed too sharply his
status, it is suggested to reboot machine



STEP1: Connect machine to Internet
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Insert name of the Wifi network

Select WPA Personal in combo box menù (or different setting accordingly to encryption 
method used by network owner)

Insert password

If connection is ok, fields will be filled in automatically

TEST NOW allows to understand if the connection works 
normally.

WiFi connection
Flag

If network to which it is intended to be connect does not support DHCP it is possible to 
manually insert information



STEP1: Connect machine to Internet
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Flag

If network does not support DHCP it is possible to configure parameters manually

All fields will be filled in automatically if everything is ok

TEST NOW allows to understand if connection works normally.

Ethernet (LAN)

Note: Not all the machines have ethernet port on the board



STEP1: Connect machine to Internet
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Flag

PIN does not have to be configured.

Once inserted 4G modem and SIM, it will be present 
automatic connection to an operator in roaming. 

APN field must stay on default «orange.m2m.spec»

Button show status is to see if machine is correclty online.

Modem 4G (optional)

Note: No machines have 4g modem pre-installed (optional kit)
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Once online, go to menù to start the procedure for asking the license

Cloud→ Integrated connectivity box→ Integrated connectivity box settings

STEP2: link machine to the cloud (Coffeed + AmiClo)
Integrated Connectivity box settings



STEP2: link machine to the cloud (Coffeed + AmiClo)
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Integrated Connectivity box settings

Flag Enabled to activate the option.



STEP2: link machine to the cloud (Coffeed + AmiClo)
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Once Enabled, it will show up:

- Domain: is the field into which it goes inserted vms0 (zero)

- Activation code: must be provisioned by Evoca and it corresponds to a
license.

This code is different for each machine. Once assigned the code on a
machine, it won’t be possible to use it on different machines.

Note: license code is provided when the order module in the contract is sent.
This code is not generated in real time: please verify to have the code before
to start the registration process in the machine

Integrated Connectivity box settings



STEP2: link machine to the cloud (Coffeed + AmiClo)
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If a valid activation key is inserted:

- In the Integrated connectivity box status menu will be shown a PID that
corresponds to a Serial Number which identify .

- Once the Serial Number is shown, go to Televend cloud (vms) and proceed to
the machine registration (see cloud configuration).

Integrated Connectivity box status



STEP2: link machine to the cloud (Coffeed + AmiClo)
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Once the PID is shown, to begin communication with AmiClo flag «Enable
AmiClo»

Note: if you need to perform reset/reboot from remote, it is necessary to
enable 3 flags into AmiClo technical menù (optional)

Enable AmiClo



Conclusion’s procedure on machine
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CONCLUSIONS:

• With step1 machine is connected to Internet

• With step2 connection to cloud is established (Coffeed + AmiClo)

On machine side configuration is concluded.



Coffeed

I. Cloud configuration

II. Retrieved information



• Access to Televend portal through credentials gotten via mail: 

• Suggested browsers:  Google Chrome e Edge

– Link: https://vms-horeca.televendcloud.com/dashboardtp://entrypage.televendcloud.com

– Email address/Password: Communication received via mail

Log in
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http://entrypage.televendcloud.com/


Region Creation
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• Before to associate a 

machine to the system, it is 

necessary to create a region 

(it could be the region to 

which belongs the province)

• Region needs to improve

machine management and 

reports that can be 

generated from the system

• Note: check that the region 

you are intended to create is 

not in the system yet.



Create Locations
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• It is also necessary to 
create a “Location”, i.e 
location where phisically 
machine or the group of 
machines will be installed  
(Administration-> 
Locations)

• Note: check that the 
location you are 
intended to create is not 
in the system yet.



Create locations
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• Push “New location” and insert data of the location (associate it to the region created before)



Machine creation
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It is now possible to create 

a machine.

• Administration -> 

Machines -> +New 

machine
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• In the field PID insert 

the code shown on the 

“Integrated connectivity 

box status” menu of the 

machine

• Push on «Save» at the 

end of the operation.

Machine creation



Product registration
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• Product registration into database is done automatically through communication machine to cloud

• Selection number visualized corresponds to the number visualized into machine menu 4.2.4



Retrieved information
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• At this point machine will be able

to send to cloud all products 

dispensed in real time and all

events generated from the 

machine
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• The machine will be also able to 

send to cloud all parameters in 

real time for boiler temperature, 

infusion time and product 

dispensed.

Retrieved information
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• The machine will be able to send

real time data referred to 

ingredients consumption

Retrieved information



Retrieved information
27

• All information related to cleanings 
will be available on the cloud: 

• User will be able to manage in real 
time if machine is blocked due to 
missing cleanings and historical data 
of the cleanings performed

• Note: Rinsings performed on 
machines at the moment are not 
registered into cloud (Krea Touch). 



AmiClo
I. Televend portal configuration for AmiClo

II. Digital signage

III. Machine menu

IV. Configuration & Backup menu

V. Software applicative menu

VI. Deploy menu

VII. Remote management menu



Configuration portal Televend for AmiClo
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To configure
correctly AmiClo is
needed to go into 
menù administration
–> Machines and click 
on button TVD 
machine to complete 
configuration in 
setup parameters for 
AmiCLo (see
following slide).



Televend portal configuration for AmiClo
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To enable machine in the Televend portal is the first step to have the machine up and running into AmiClo. 

On the basis of the requested type of 
service:

• Digital Signage (20 credits)
• Content Management

Or

• Digital Signage unlimited (200 credits)
• Machine Parameters

There is no need to flag all the 
parameters, otherwise the costs 
applied will be higher



Televend portal configuration for AmiClo
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– AmiClo has a user’s structure based on roles. Company Manager should define this roles: per each user

Evoca STC

Evoca Marketing

Operator technical service

Marketing Operator

Digital Signage and Content 
Management

Digital Signage and Content 
Management

Digital Signage

Users and roles

1) Evoca administrator

2) Evoca digital signage manager

3) Evoca firmware delivery manager

Note: these 
roles are 
visible, but 
not usable

4) Operator/Breasy administrator

5) Operator digital signage

6) Operator technician

7) Location Manager



Digital signage
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– Digital Signage is the multimedia management cloud which allows users to create playlist (screensaver and 

dispensing) in order to deploy it on machines. 

– Content of playlist  (images and/or video) is uploaded inside the section MEDIA. Image downloads must not exceed 

2MB each and video downloads must not exceed 10MB each. In case size is above that limit, cloud will block the 

download to the machine (but not the upload to the cloud).

– Playlist can be composed of video and images, only images and/or only videos within the data limit described above. 

Basic package of AmiClo digital signage will consist in 20 monthly credits. The Credit management is active if the 

service fee include data traffic only, while is not active for WiFi connection.

– Playlist are based on Templates: Operator’s profile have the possibility to block steps of the template in order to force 

location managers to display specific content on the playlist.

* Monthly



Digital signage
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– Playlist menu differentiates playlist downloaded and to be downloaded (created but not yet downloaded on machine).

Playlist
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– Playlist menu allows also to create new playlists: screensaver, to be shown if screen saver option is enable, or 

dispensing to be shown during delivery

Digital signage
Playlist
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– When Create new playlist is pressed

To be 
filled

Digital signage
Playlist
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Choose a 
template.

Digital signage
Playlist
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Save 
playlist

Digital signage
Playlist
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– In the Media menu are all the multimedia files to be used for the playlist

Digital signage
Media
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Add new media. 
Images and/or 
video.

Digital signage
Media 
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– In the Beverage icons sub-menu

It is possible to visualize
and add pictures to the 
beverages.
Icons are divided by type
of machine

Digital signage
Media – Beverage Icons
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– In the Logo sub menu

It is possible to 
visualize and 
add images for 
machine logo

Digital signage
Media – Machine logo
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– Machines menù shows which ones are enabled to work with AmiCLo. 

Machines menu
Machines list
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– Entering a specific machine, the frame shows what can be handled through AmiClo for that machine 

Machines menu
Machines functionalities
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– In this case, the shown machine has an unlimited profile and supports 200 credits per month

Machines menu
Machines functionalities
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– With AmiClo is possible to remotely ask the machine to execute specific commands, such as Failure reset or reboot. In 
this section is possible to control the selected machine, while through the Remote management menu is possible to 
deploy on different machines

Machines menu
Remote control
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– AmiClo can retrieve log information from the machine for events, errors, connectivity etc.

Machines menu
Log



Machines menu
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– From this menu it is possible to manage products and recipes, but also to modify icons of single products.

Beverages



Machines menu
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– This is the area where perform single product adjustments

Beverages



Machines menu
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– Recipes can be manage adjusting ingredient dose and water

– Note: modification of values impact on recipes. In case many beverages are associated to the same recipe, modification will have impact on both machines

Beverages



Machines menu
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– Directly from machines menù it is possible to machine’s playlist.

Playlist



Machines menu
51

– Directly from machine menù can be managed logo change on touch of the machine.

Beverages



Configuration & Backup menu
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– This menu allows to add configuration created through PC’s app «ForWindows» which simulate the machine on 

Windows environment. These configurations could be then transfered to the machine through AmiClo

ForWindows applicative configuration
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– Clicking on button +Create New a configuration can be imported (file generated by forWindows) and then
downloaded in the machine. 

– Note: Activation must be concluded locally through the machine menu by a technician/.

Configuration & Backup menu
ForWindows applicative configuration



Machine software menu
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– Through Machine software menu, machine software can be downloaded on the machine. 

– Machine softwares are divided by machine type, country, software version etc. 



Deploy menu
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– This menu allows to send contents on group of machines.



Deploy menu
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- Clicking on +Create New a new object can be deployed to the machine



Deploy menu
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Select name, 
type, object 
name and 
machines on 
which perform 
operation



Deploy menu
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– The deployment status is visible in real time. The sequence to be followed to deploy is:

1) Send content to the machine memory (Download)



Deploy menu
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2) Activate content on the machine (Activate)



Remote Management menu
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– It can be possible to perform multiple remote management actions (reboot, reset errors) through specific menù.



Remote Management menu
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Green icons 
indicate 
deployment is 
positively 
finished



Grazie.


