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	Service Memo
	06-10-2021

	
	

	Dispenser(s):
	Espresso/Freshbrew Omni

	Title:
	Wrong FB valve (2WAYS SOL.VALVE 24V)




Background:

Evoca has mounted a wrong type of FB valve in a batch Omni machines.
The flow direction of the valve is not correct (incoming water is under the valve seat instead of above).
This results in valve opening when the pressure in the brewer is higher than approximately 3 bar.
If this happens the water is not going through the coffee cake but via the FB by-pass, which is resulting in bad crema and weak coffee.

Action:

Change the valve to the correct one, separately delivered with the machine in this package.
Nr 5 on the below drawing.
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