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Dispenser(s):	W100 (ES/FB)
Title:			Required in between sw update 1.3.11       1.3.12



Background

Due to some drip tray overflow issues that can be occur during boiler init a new in between sw version is introduced to avoid overflow of the drip tray.
Remark: 1.3.11 is causing flow meter error by cold water dispensing. Solved in 1.3.12.


Action required

When the machine is connected a push of the new software is mandatory and has to be activated by the operator asap.
When the machine is not connected or is installed in new locations, the SW update to 1.3.11 or 1.3.12 is required during this visit. Software is available on JDE support: https://www.jacobsdouweegbertsprofessional.support/index.php?option=com_docman&view=list&slug=software-63&layout=gallery&Itemid=168

For now preventive visits are not required.

Description supplier problem solving:

- New "Drip tray full" fault reset management; now is possible to reset the full only by removing the drip tr
- Flow meter error cold water

New SW releases

From the supplier new SW releases are available, but after internal tests within JDE. The software is not ready yet for installation on JDE machines.
As soon the newer software is available you will be informed asap.
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