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T.I. no.: 2020 - 17

Topic: Product optimisation of connector plug

Technical Support

Schaerer Ltd.

DESCRIPTION OF THE PROBLEM 

The 7-pin connector plug, which is plugged into the switching power supply at slot X 3, did not have a plug-in coding before the 
optimisation and can therefore be plugged in incorrectly on machines with a production date up to 09.2016. In this case the front 
panel of the machine is permanently damaged upon switch-on and the machine displays the error messages 9478 and 9479.

Reason for information in the field
In a few individual cases, service work resulted in a permanently damaged front panel due to an incorrect plug-in position of the 
7-pin connector.

Therefore, on machines with a production date up to 09.2016, it is absolutely important that you pay attention to the correct plug-
in position when plugging in the 7-pin plug again on the switching power supply:

Correct plug-in position Incorrect plug-in position
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