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Service Memo 2020-002

Machine: Schaerer Coffee Soul
Titel: How to update software from version 4.0.5 to 4.12.3
Dear All,

Hereby an extra service memo for the Schaerer Coffee Soul with respect to how to update
software from version 4.0.5 directly to 4.12.3. This you will do if you change the proportional valve
into a fixed 2 way valve.

So if you have software version 4.0.5 and want to change to a fixed valve instead of the
proportional valve then you need to do this in the following order:

Switch off he machine

Change the proportional valve into the fixed 2 way valve
Switch on the machine

Update the machine to software to version 4.12.3

Do a hardware detection

Do a master reset

Do a commissioning

Machine is now up to date and working correctly.
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If you are not doing it in this order you can get strange behaviours of the machine and things are
switch on in the setting even when they are not as hardware in the machine. Only the master
reset will helps in this case.
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