TECHNICAL INFORMATION schaerer

T.l. No.: 2021-01 Topic: SC Club Software Version 1.9.5

Updated: -

Date: 15.02.2021 Priority Need for action

Affected machines: SC Club i Il s soon as possible

From serial number: - Medium V@ On next visit to the machine

As of date: immediately - Low

FYI

The software version 1.9.5 is released for machines with a vending unit.

REASON FOR CHANGES

Optimizations

Tap&Go - Extension of functionality

Wrong PLU number transmitted to vending unit

Minimum flow cleaning adjusted

Service date ,Descaling” is not set - error from software version 1.9.4

The new software has been put to the test in the course of extensive internal approval tests. However, if errors should occur
after the software update, we ask you for a data back-up to the USB stick, copy this data in an e-mail and send it to the
Schaerer AG together with an exact error description.

Update power stage version:
If the error 9883 is shown during the update, then the power stage version has not yet been transferred.
In this case the firmware update of the power stage must be mandatorily performed manually.

Menu Service > Service routines > Firmware update power stage
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OPTIMIZATIONS

Tap&Go - Extension of functionality

After the beverage selection, the selected beverage is displayed with the price and credit, as well as the required action that is to
be carried out (e.g. present card]. The option of returning to the beverage selection is new.

Credit: 0.00 €

There is also now the possibility to combine different accounting units (e.g. coin changer and card reader etc.)

The option ,,Request for payment™ has been added:
e Option ,Request for payment” activated:

The well-known PostSelection process with the possibility to select the bean type / beverage size etc. is skipped for all beverages
and only the beverage selection + request for payment is always displayed.

PestSelection

Request for payment

e Option ,Request for payment” deactivated:
PostSelection is used as known so far - the beverage selection + request for payment is also displayed.

Operating options > PostSelection > Request for payment

Wrong PLU number transmitted to vending unit

If the option "Assign PLU number” was activated as of version 1.7.4 and the standard PLU numbers in the beverage recipes were
changed, sometimes wrong PLU numbers were transmitted to a connected vending machine.

This has been corrected with the new software version.
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Minimum flow cleaning adjusted

It was reported from the field that from time to time the error messages can occur:

e F162atwarm-uprinsing
e F161atespresso preparation

The tests concerning these messages have shown that the SC Club uses different standard values than other tank machines to
detect the minimum flow rate and therefore generate the error messages.

These standard values have been adjusted with the new software.

Service date ,,Descaling” is not set - error from software version 1.9.4

With Technical Information 2020-22 you were informed about a software adjustment which describes the behaviour of a pending
descaling message in connection with a water filter exchange.

Afterwards, it was reported to us from the field that if a descaling process was carried out with version 1.9.4, the date for the next
descaling did not change. Also, the service date "Descaling” could not be confirmed manually in the menu "Service dates”.

The error has been corrected with this software.
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