TECHNICAL INFORMATION schaerer

T.l. no.: 2021-18 Thema: SCS / SOUL Software V4.26.7

Updated: -

Date: 18.06.2021 Priority Need for action

Affected machines: SCS / SOUL - As soon as possible

From serial number: 2123.. n_
As of date: Immediately - FYI only

INFORMATION ON SOFTWARE-UPDATE

The new software update V4.26.7 eliminates bugs, optimises the platform software and replaces the software version V4.24.9.

Overview machine SCS

> Log files are available for analysis for minimum 4 weeks
> Commissioning routine faulty during new installation

Overview m machine SOUL
> Log files are available for analysis for minimum 4 weeks
> Commissioning routine faulty during new installation
> AHA error statistics incomplete
> Pre-selection optimises screenflow

IMPROVEMENT

Extended availability of the log files
o The maximum number of backups is increased from 10 to 25, the files remain max. 8 MB each.
e The maximum size of a log zip file has been increased from 25 MB to 35 MB.

Remark: Due to the change, zipping and storing the current log files may take longer (depending on the size and number of log
files). This means that the message “Perform Log File Backup” in the boot loader is visible for longer - up to approx. 20s - when
restarting or “exiting the application”.

Commissioning routine faulty during new installation

The hardware configuration can be corrected during the installation of a new machine so that the filling can be completed
successfully.

e Errors that block the filling are displayed.
e Commissioning must be started from the boot loader.

AHA error statistics incomplete

e The error messages from the AHA are statistically recorded, logged and transmitted via the remote API.
e The AHA errors are additionally listed in the Management Ul under the error statistics.

Pre-selection optimises screenflow

An optimised and user-friendly user guidance (screen flow) in the personal mode allows you to start a drink with fewer clicks.
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