TECHNICAL INFORMATION

T.l. no.: 2022-17 Topic: SCS | SOUL Software V4.36.12

Updated:

Date: 07.07.2022 Priority Need for action

Affected machines: SCS / SOUL - High - As soon as possible

From serial number: - n Medium n On next visit to the machine

As of date: immediately - Low

oy

INFORMATION ON SOFTWARE-UPDATE

The new software update V4.38.11 eliminates bugs, optimises the platform software and replaces the software version V4.36.12.

Overview Features

e Allergy & nutrition information
e Maintenance counter adapted to the maintenance concept

Allergy & nutrition information

Nutrition information is not available:

e  in"Staff" mode
e  for powderingredients

The nutrition information is based on the so called "Big 7".

. https://de.wikipedia.org/wiki/Nahrwertkennzeichnung
. https://en.wikipedia.org/wiki/Nutrition facts label

The nutrition information must be loaded into the coffee
machine by a so called JSON-file.

Further information with examples can be found in the SCS/
SOUL/SKYE training documentation from Technical Support.
This can be downloaded from the <Schaerer Coffee Link>
portal in the Media Pool.

See QR code at the end of this T1 2022-17.

example of the nutrition facts (without allergy advice)
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Maintenance counter adapted to the maintenance concept

In accordance with the maintenance concept SCS/SOUL/SPCC, the following default values for the maintenance intervals are
used from software release V4.38.12 onwards:

e  Defaultvalue,0”

e  Maximum value ,150°000"
(maximum throughput in 24 months)

e  Standard setting and maximum: 24 months
(replacement/inspection of safety-relevant components)

Further information can be found in the training documentation from Technical Support. This can be
downloaded from the <Schaerer Coffee Link> portal in the Media Pool.

https://mediapool.coffeelinkng.schaerer.com/admin/share/a566f5¢c2

Global Technical Support Team
GBU Professional Coffee Maschines

> Support Hotline: +4132 681 62 75 (10:00-11:30 CET/ 15:00-16:30 CET)
> Support E-Mail: technical-support@schaerer.com
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