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T.I. no.: 2022-18

Topic: SPCC Software V4.38.11

Technical Support

Schaerer Ltd.

INFORMATION ON SOFTWARE UPDATE

The new software update V4.38.11 eliminates bugs, optimises the platform software and replaces the software version V4.34.7.

Overview Features
	> Allergy & nutrition information
	> Maintenance counter adapted to the maintenance concept

Overview Bugfix
	> Incorrect display of the serial number in the system info
	> Incorrect price display for drinks with several drink sizes

Service Contact

Global Technical Support Team
GBU Professional Coffee Maschines

	> Support Hotline: +41 32 681 62 75 (10:00-11:30 CET/ 15:00-16:30 CET)
	> Support E-Mail: technical-support@schaerer.com
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Topic: SPCC Software V4.38.11

Date: 13.07.2022 Priority Need for action
Affected machines: SPCC High As soon as possible

From serial number: - X Medium X On next visit to the machine

As of date:  Immediately Low FYI only


