TECHNICAL INFORMATION

T.l. no.: 2023-04 Topic: SCS | SOUL Software V4.44.11

Updated:

Date: 06.02.2023 Priority Need for action

Affected machines: SCS / SOUL - High - As soon as possible

From serial number: - n Medium n On next visit to the machine

As of date: immediately - Low

FYl only

INFORMATION ON SOFTWARE-UPDATE

For SOUL machines without BestFoam, with Supersteam, the previous software version V4.38.11 must be used. The software
update V4.44.11 must not be executed.

The new software update V4.44.11 eliminates bugs, optimises the platform software and replaces the software version V4.38.11.

Overview Features

e Hardware configuration: group actuators/sensors according to CAN nodes

Hardware detection: improved troubleshooting through component overview per detection step
(grouping of parameters for the HCU module)

Various software default values per machine type after master reset and during initial commissioning
Eject and regrind when grinder is empty

Individual recipe settings for alternative coffee blend

Import function of nutritional data via JSON file (not for SCS)

Pricing for additional ingredients (not for SCS)

NTC as milk empty sensor (functionality from NTC milk system)

No milk rinse when service technician login is active

Further information can be found in the SCS/SOUL training documentation from Technical Support. This can be downloaded
from the <Schaerer Coffee Link> portal in the Media Pool.

Title: Training Modules / Reference Manual

Issue: V16 |02.2023

Language: ¢ enGB (from CW07)
e deDE, zhCN and zhTW (from CW08)

Global Technical Support Team
GBU Professional Coffee Maschines

> Support Hotline: +4132 681 62 75 (10:00-11:30 CET/ 15:00-16:30 CET)
> Support E-Mail: technical-support@schaerer.com
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