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T.I. no.: 2023-08

Topic: Orange translucent hose (100718) - Shortage

Technical Support

Schaerer Ltd.

ORANGE TRANSLUCENT HOSE 100718 (4MM / 8MM)

Due to supply chain issues, our supplier can’t deliver the orange translucent hose.

USAGE
The orange hose is commonly used in all Best Foam applications.

Machine models: SCA Best Foam; SCS with Best Foam, SOUL 10 with Best Foam.

SOLUTION
As a temporary solution, we have purchased 5000m transparent hose. To avoid any production delays, the hose has been in use 
since 07.03.2023. The hose will be used for machine production and spare part deliveries.

Application examples 
of the orange 
translucent hose in 
SOUL 10.

Service Contact

Global Technical Support Team
GBU Professional Coffee Maschines

	> Support Hotline: +41 32 681 62 75 (10:00-11:30 CET/ 15:00-16:30 CET)
	> Support E-Mail: technical-support@schaerer.com
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Updated: -

Topic: Orange translucent hose (100718) - Shortage

Date: 15.03.2023 Priority Need for action
Affected machines: SCA, SCS, SOUL High As soon as possible

From serial number: 2310... Medium On next visit to the machine

As of date:  Immediately x Low x FYI only


