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Topic: SCS | SOUL Software V4.54.6

Technical Support

Schaerer Ltd.

INFORMATION ON SOFTWARE-UPDATE

The new software update V4.54.6 eliminates bugs, optimises the platform software and replaces the software version V4.44.11.

Overview of the most relevant new features
● In-export of ‘configuration packages’ (which include media packages)
● Powder calibration to facilitate nutritional information for beverages that contain powder

> only relevant when using the nutritional information
> no effect on the beverage settings

● Blinking of the status lights for five seconds prior outlet rinsing
> frequency (on/off): 250ms
> colour: yellow

● Telemetry feature: remote update of the menu card including all recipes (transfer of individual recipes is currently 
impossible)

● Utilities (service menu) expanded with ‘steam boiler pressure test’
● Procare: Various cleaning schedule optimisations / Last mile cleaning (with Plug & clean) enforced / new parameter ‘reset 

pouch counters’ in the service menu
● Parameter ‘outlet cover’ in the ‘undetectable’ section of the hardware detection

> default = ‘on’ (animation shown during the cleaning)
> ‘off’ for special machine versions (Soul c for the US)

Corrections/fixed issues
● Flavour point cleaning is fully restored
● Control of valve V25 is restored

> 3/2 way valve for Super Steam with Best Foam or 
> 2/2 way valve for Super Steam without Best Foam

● Grinder calibration value was not processed by the software (unless a manual restart was made).

Service Contact

Global Technical Support Team
GBU Professional Coffee Maschines

> Support Hotline: +41 32 681 62 75 (10:00-11:30 CET/ 15:00-16:30 CET)
> Support E-Mail: technical-support@schaerer.com
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