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T.I. No.: 2023-19

Topic: Schaerer Barista - Software-Version 3.0.4

Technical Support

Schaerer Ltd.

SOFTWARE UPDATE INFORMATION

The software V3.0.4 replaces the software version V3.0.3.

Optimisations
Compared to the software version 3.0.3 there is the following optimization:

	● 	Loading data backups 
With software version 3.0.3 it was no longer possible to load data backups from a USB stick onto a machine. If a data backup 
was loaded, the machine requested a software update from the service. 
With the new software version this behaviour was corrected.
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Information

If errors should occur during / after the software update, we ask you to send a data backup together with an exact error 
description via e-mail to <technical-support@schaerer.com>. 

During approval testing the following update tests have been carried out successfully:

Model / type from version To version

Schaerer Barista – all variants v.2.4.3,	 v.2.6.2,	 v.3.0.3 v.3.0.4

Update power stage version:

If the error 9883 is shown during the update, the firmware update of the power stage must be performed manually. 

Menu Service > Service routines > Firmware update power stage

Service Contact

Global Technical Support Team
GBU Professional Coffee Maschines

	> Support Hotline: +41 32 681 62 75 (10:00-11:30 CET/ 15:00-16:30 CET)
	> Support E-Mail: technical-support@schaerer.com


