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Date: 10.06.2024  Priority and need for action 
Affected machines: SKYE   High: as soon as possible 

From serial number: -   Medium: on next visit to the machine 

As of date: Immediate   Low: FYI only 

DESCRIPTION 

Mixing cup 33.2895.4000 has been optimised with a stop rib near the outlet nozzle.  
Due to this change, a new article number has been created for the SKYE mixing cup: 101963. 

Distinguishing features of mixing cup 

 
Figure 1: Mixing cup 101963 without stop rib 

 
Figure 2: Mixing cup 33.2895.4000 with stop rib 

 

Spare parts 
When spare parts are needed for the SKYE, mixing cup with article number 101963 must be ordered from now on. 
 

More information 
For more information on the affected machines, contact Technical Support: 

 

T.I. no.: 2024-7 
Updated: - 

Topic: New article number for the SKYE mixing cup 

Service contact 
Global Technical Support Team 
GBU Professional Coffee Machines 

> Support hotline: +41 32 681 62 75 (10:00-11:30 a.m. CET/ 3:00-4:30 p.m. CET) 
> Support e-mail: technical-support@schaerer.com 
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