TECHNICAL INFORMATION schaerer

T.l. no.: 2024-09 Topic: Omission of retrofitting set mod. 03 from maintenance set
Updated: - WS 2

Date: 10.07.2024 Priority and need for action

Affected machines: SC Club Bl High: as soon as possible

From serial number: 51987 [

Start date: immediately "I [ ow: FYl only

This technical information is intended to provide trained service technicians with machine-specific information.

Risk of injury due to insufficient qualification!

Improper handling can lead to personal injury and property damage. Service and maintenance work
on coffee machines and their accessories in particular requires appropriate knowledge of electrical
engineering, mechanics and hydraulics.

» All work may only be carried out by qualified staff.

» If you do not have this knowledge, please contact trained service staff.

Reason for change
In Technical Information 2021-16, we informed you of machine modification 03 as well as the temporary adaptation of the
maintenance set.

The maintenance set was temporarily adapted and retrofitting set modification 03 - brewing valve was added. This made it pos-
sible to convert machines in the field to machine modification 3 in the framework of maintenance 2.

With the assumption that maintenance 2 was done at least once on the machines in the field in the past time frame, we are
withdrawing the temporary adaptation of the maintenance set.

Field and spare parts solution

Omission of retrofitting set modification 03 - brewing valve in maintenance set WS 2
33.4744.7000 - Maintenance set WS 2
33.3335.1000 - Retrofitting set modification 03 - brewing valve

Note for technicians

If you have machines in your area that have not yet been converted to modification 03, the retrofitting set can still be ordered in
the ways you are familiar with.

Technical Information 2021-16 is attached in the following to clear up any uncertainty.
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TECHNICAL INFORMATION schaerer

T.l. no.: 2021-16 Topic: Retrofit kit ,,Modification 3 Brewing Valve“
Updated:
Date: 17.06.2021 Priority Need for action

Affected machines: SC Club

From serial number: 51987

As of date: immediately oy

PRODUCT OPTIMISATION

As of now, the retrofit kit ,Modification 3 Brewing Valve” will be available in the
context of product optimisation MOD.3, with which the linked brewing valve will be
replaced by a single valve.

With this modification, the connection hoses are shortened and thus, the
temperature loss due to cooling of the first beverage after longer dispensing
pauses can be reduced.

The focus here is on beverages with a low filling quantity, such as, for example,
espresso.

The retrofit kit can be ordered immediately under item no. 33.3335.1000 and will
also be part of the maintenance kit in the future.

Hereby it is assured that, at the latest with the next maintenance, the machines in
the field will also be equipped accordingly.

In the next step, the product optimisation will be integrated into the production
process so that the modification will already be fitted ex works. As soon as the
production process has been changed, a further product information will follow.
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