SCHAERER OUT OF THE BOX FORM 
Mac address
(e.g. 233163876214955)
Serial number
(e.g. 16.01.000'000)
Software version
(e.g. SOUL_4.30.1.30bf00a_P5)
Machine type

Customer name

Country

Technician name

Quality issues
Yes	select quality issue type	     issue
 
No
Package
Yes select packaging issue type	     issue
          
No
Missing parts
Yes     select type		         item nr.
                                            
No
Attach detailed photos whenever possible. This will help us to analyze the root cause and the error , thank you very much!
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