
TECHNICAL INFORMATION  

Technical Support T.I. no.: 2025-01  
Schaerer AG Software version 3.0.6 Page 1 / 1 

Date: 1/27/2025  Priority and need for action 
Affected machines: BARISTA   High: as soon as possible 

From serial number: yywwXXXXXX   Medium: next visit  Medium: change in stock 

From date: right away   Low: FYI only 

INFORMATION ON SOFTWARE VERSION 3.0.6 

Compared to software version 3.0.4, the transmission of extraction times by telemetry has been optimized in software version 
3.0.6. 

DESCRIPTION AND SOLUTION OF PROBLEM 

With software version 3.0.4, the extraction times of the brewing group on the right were not transmitted to Coffee Connect by 
telemetry. This malfunction was fixed in the new software version 3.0.6. 

Tested update scenarios 
The following update tests were successfully carried out as part of the approval test: 

Machine From version To version 

Schaerer Barista: all variants V2.6.2, V3.0.4  V3.0.6 

Update of performance level versions: 
When error 9883 appears during an update, the firmware update of the performance level must be carried out manually. 

Call-up 
Service > Service routines > Firmware update performance levels 

 Software simulator: 
Nothing has changed for the software simulator resulting from the optimization described above. That means the 
simulator from 3.0.4 can continue to be used. 

 

NOTE FOR TECHNICIANS 

Problems during or after the software update 
If problems occur during or after the software update: 

Please send a data backup together with an exact description of the error in an e-mail to the contact 
address below. 

 

 

T.I. no.: 2025-01 
Updated: - 

Topic: Software version 3.0.6 

Service contact 
Global Technical Support Team 
GBU Professional Coffee Machines 

> Support hotline: +41 32 681 62 75 (10:00-11:30 a.m. CET/3:00-4:30 p.m. CET) 
> Support e-mail: technical-support@schaerer.com 
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